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Fy70E KEY BRTHEIRIE NG UEIZELULHMERE L2 SOFT=E L, AZIERIICH B
EROFIE OEXAITERTCHFICHT QMR TEKRERER OKEY (£) ZIF%2IEEFSTICEADETRYERT

HIEDH Before the Room A#34fE OE—  8:40 AM

Sarah Miller =225 &
Kenji. Welcome to New York. How was the flight?
R, —2a—3—I~L5T%, 774 MFESH7?
Kenji Sato == 2555650 PV (1) BTES

Thank you very much, Ms. Miller. It was very comfortable. | am very happy to be here.

HYDNEITITVEY, I7—TAh, ETHRBETL L, TTICELNTETHELVLTT,

NG Thank you very much, Ms. Miller. >0%1E585, ©H RERELT T DBERERILED AW

Sarah Miller /i =225 500 2=

Sarah. Nobody in this building is going to call me Ms. Miller. Okay — product sync in twenty minutes. I'm

not going to introduce you.

11

Y53 TWL, TOELTIEZEIT—ZAEREIANFZVELADS, ET, 200%ICTALT FEFl, FhlTHl-%BNL

AN A

Kenji Sato #7if=: 2255650 PV (HH1A)
You will not introduce me?
B, SnaWATTH,?

Sarah Miller 75 =2250%50 =

If | introduce you, you're my hire. If you introduce yourself, you're a person in the room. Big difference.
DB Lo, Bt TRzl BAOTERENIL SilE [Z0HBICWBE—AN], 2RBH I,

KEY you're a person in the room Z Di5ICW5—AIZH D — BAINDDERF-RW

Sarah Miller /5= 22350 G0 R
One more thing. In that room, if you don't say it, you didn't think it.
Ho—2, HOIETIZ, OICHI LA T2 &ld, BA LD -T2 &Il D,

KEY If you don't say it, you didn't think it. DICHI A -7 &k, ER AN 272 IR D

Kenji Sato /82750 PV (1A
| understand.

Hhhl)E LT,



8

Sarah Miller #iiR==2£F5 80 o= =[E L

We'll see.

ESh L b,

SOFT We'llsee. &FE [£LELTVWAL], AETEHACEEDNDES

BR7AK7 FEBI The Product Sync £EE 348 9:00 AM
y
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PriyaSharma H x4 <v—H% /w2 - vx—2 v —

Alright, we're at nine. MIRAI Field — week one of the reset. Mark, you're up.

T 9FFICZR Y £ L7z, MIRAIField, 2 CELLEB, ¥v—7. BFEL,

I Mark Stevens = =7 - Va4 v -2 —
Thanks. So — churn. Ninety-day churn is at thirty-one percent. Thirty-one. That is not a product problem,
that's a positioning problem, and | have been saying that since March.
ED b, A—. B, 0HMKNENIL/ N~ b, 3172%, ZNIE7ALY FORBEL»HWL, KPP a=r T DM
B2, 3SANLTEZIE-TWD,

Elena Rodriguez U —F - 7047 F 744 F— HDRUCA
It's not positioning. Nobody gets through setup. Have you watched a single onboarding session?
Ry azZv 7 lxib, ALY b7y 72RAONAVWD, TR —TA 7% —ETLREZEHD?
I Mark Stevens = —7 - JOX U w42 —
I've watched four.

4[E R 7=,

Elena Rodriguez U —F - 7047 F 744 F—
Then you saw them quit at screen three.

U H3BEEE CHMRLTE2DOLRZIETTL £,

Kenji Sato == 2557650 PV (HH1A) £HO

Excuse me —

THAELA—

NG Excuse me — FEAVNI L EHLRL, HEHIONBEWLWFEERND

I DavidChen 771+ > —F

The number | care about is CAC payback. Nineteen months. At nineteen months this doesn't get funded
past Q3, no matter whose fault it is.

AKUS LTV B FIZCACOERIAR S, 190 A, 190 A4 o, #HOEBWLWTHA D Q3D LEDFEITAN AL,

I Mark Stevens >~ =7 - V04X bv—4 & —
Right, which is exactly my point —
Zo. FSIIENAEDE-THI &ET—



17

18

19

20

21

22

23

24

25

Elena Rodriguez ') —F - 7047 754 F— g1V A
It's not your point, Mark. It's David's point.
ZTNEHBI-OmE LRV, ¥—7, TEY FOWRTL &,

Kenji Sato /=740 PM (7)) eSO

Excuse me. May | say something about the churn number that Mark mentioned before?

THhERA, RIFET—IDEBEEOHFICOVWT, AABHLETTHLEALLTL £ 5D,

NG May | say something about the churn number that Mark mentioned before? 1275, &L \&bH 2 BIICEEELE) <,
LA H2OFIDEEICRLTWND

PriyaSharma H x4 ~v—H /w2 w7 —2 v —
Sorry — go ahead. Sorry, what was that?

THABEET L ED%, ZHA, SHRAT?

Mark Stevens >~ =7 - Vo0& bv—4 & — mah3

Hang on, hang on. Before we go back — Priya, do we have the Q2 win-loss? Because if the losses are all

price, this whole conversation is over.
Fofe, Folce RPANC—T7VYV, QQOZFKET—2H 2?7 KENLWBMEIE AR S, ZOFEMITIEDY 72,
PriyaSharma H x4 ~v—H /w2 w5 —2 v —

| have it. Give me one second.

HDH, beoEFST,

Kenji Sato 3= <% E0 PV (1)
(BRFOERAWLD, BIZASEh >7)

NG (silence) Z W DlE=, ROIWTANEGITNIE ZDI0DIEHEDH B

Sarah Miller /i =225 500 2= FE

Mark — before Priya pulls that up. Is thirty-one percent a full-year figure, or trailing ninety days?

V=7 —TUVHHTENC, 31—ty MIBEOHF? Th e HERIH ?

KEY Mark — before Priya pulls that up. ZEITLEH T, ROEBEAEE 2FIITH S Z 2

I Mark Stevens >~ =7 - JOX 7 bv—4 4 —
Trailing ninety.

E#90H 72,

Sarah Miller /25255550 A0 =
Then it's worse than it looks. Keep going.

moRIEBLYBVWDR, BT T,
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Elena Rodriguez ') —F - 7047 754 F— g1V A

Can | jump in? Because we keep doing this. We keep arguing about why they leave, and nobody has asked
the ones who stayed.

LeoEWW? Ko TERINGED, BEHEDINTEVNE ST, F-o-TLNAEAITIEFHELBE L TULA L,

KEY Canljumpin? 43E, #5%ZE 58S, i [A3] 72 %5

I DavidChen 771> -1 —F

How many stayed?

o T DI 72?

Elena Rodriguez U —F - 7047 F 744 F—

Forty-one accounts. Thirteen months, zero churn.

AlT7Hho v b, 130 A, Bto,

I Mark Stevens > =7 - V& bv—4r 42—
Forty-one out of six hundred is noise.

6000 5 B4l / 4 X712,
PriyaSharma H x4 ~v—H /w2 w5 —2 v —
Okay — we're at nine-forty. Kenji. You've been in the room the whole time. Anything?
T, 940Dy, R, To L ZDBICW b, AhH B ?
Kenji Sato /= =755 PM (i) £SO

... I think Mark's data is very interesting. | would like to study it carefully and give my opinion next week.

R & Y= DT—RFETHERRNEBVET, LRFLT, RABRZHL ETF-VEBVET,

Mark Stevens > -7 - Vo4 hv—4 44— =E L
Sure.

£ %,

SOFT Sure. AFEF (B ZIFE W], Zd Sure ICHFFIZHR W

PriyaSharma H x4 <v—H% /w2 - wx—2 v —

Okay. Same time Thursday. Elena, send me the session recordings.

TV, KB, ALCERBT, TLF vy arniFEzi%E-> T,

I FBBF. ZLTILAR—%K— Hallwayand Elevator 34F5 BB R  10:05 AM

34

Sarah Miller /25255550 A0 =
Ninety minutes. You spoke twice, and one of them was "excuse me."

909, HEIAFELDIF2E, >H1EE [FHAELA] F£o7,
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Kenji Sato #7/8 =255 PV (H1A)
I'm sorry. Everyone was speaking very fast, and every time | prepared my sentence, the topic changed.

FTHhETA, BEIAFITOHNETCHERLLT, XEBETH-VIGEENEH->TLEST,

Sarah Miller #iiR==2£F5 80 o=
Kenji. Nobody in that room is waiting for your sentence to be finished. They're waiting for it to start.

’#7, HOWMWEDOHDL, HET-OXHTRTIDEFS>TIEWAWL, BHELZDEF>TWBED,

KEY They're waiting for it to start. FER L 7=XEF DALV, BE VLT HAF-hTWnD

Sarah Miller /25255550 20 = EE L
You have ninety days. | can't protect a project | can't hear.

H77=121F90HH %, FhlE. FEOBIZAHEWTOY 7 MESFNAR L,

SOFT | can't protect a project | can't hear. AF(F [RELAVWADL, HELIEFNEV] L0 BREES

Sarah Miller #iifi==2F1500 S &
Thursday. | need to hear you in that room.

KN, HOEETHBI-ODEZEHIE T,
PriyaSharma H x4 ~v—H% /w2 - vx—2 v —
Hey. Kenji, right? Priya.
Rz, A, £1? UV L,
Kenji Sato iR == <750 PV ()

Yes. I'm sorry about the meeting. My English is—
EW, KRB THAEEATL, FADEEAD

PriyaSharma H x4 ~v—H% /w2 - vx—2 v — YRS

Your English is fine. I've been here six years and | still say "how do you say" twice a day. That's not what
happened in there.

REBIFHELE WD, FI6FENDIFE STHIHZENL [BATESAL-IF] 2 TE-T2, HOEETEE/-DIEZ
nLrmiy,

KEY That's not what happened in there. [IEIZZEFEN TIEA L, REZ EFFID

PriyaSharma H x4 ~v—H o742 vi—2 v —
You were waiting for a gap. There is no gap. You have to take one.

Hit-lx TR NELDOEF->TW=, BRATELRL, BHTESD,

KEY There is no gap. You have to take one. lEZ A7\, BH TS — ZOEE DR
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PriyaSharma Hx42v—9 /742 - w5 —2 v —

Five words. "Sorry, can | jump in?" That's it. Say it before you know what you're going to say.

5E K&, "Sorry, can | jump in?" ZN/ZF, AIESE I NREDBIICE D D,

AHOE

KEY Sorry, canljumpin? JTAEEA. broELWWTTA — FENREXDHEICED

| Kenji sato srmssmss Py ()
Before | know what I'm going to say?
AZEEIMREDRIC, TIH?

PriyaSharma H x4 ~v—H o742 vi—2 v —
Especially before. See you Thursday.
REDRILD D%, KNEICH,

Richard Hale COO (&&#ir5(rs)

Going down? ... You're the new PM from Tokyo.

TTIHT? oo BOERD ORIH L LWPMZH,

| Kenji sato #imamsemzsm Py (i)
(ERIFEZ s h->72)

NG (silence) #H. REO—FLHEN -7

Richard Hale COO (E&#i751T%)

Richard. Good luck with the ninety days.
UFv— K7, 90H. mEEk> T,

KEY Richard. #RIEH72. TDOAPACOO/ M S AL




O EAoxER. CIBELED S

BADHEEIZ, LTHHAE-TLWELA

Excuse me — NG 1

FEMNNEL BEDBN, RFBOZETIE, BRTOOHLESR [Lr-7Z &) 12485,

May | say something about the churn number that Mark mentioned before? NG 2

1255, EVWVROL D EFTII3IWHI DD, HEBEBOERBICIWOEAIE AL, Lrd [F—IHRICE -7=] L2080
BICRELTWA L, BEFICIE [SOETIEARWL] CNEBIND,

I'd like to study it and give my opinion next week. NG 3

BED—E, TELHN. RBE [SRERLPAWV] EWITEZDLD, YIDEEAMBYNIL, OICHES LA
o2 llE, BRARD I EITR D,

W =2, XERIFTETY, MBIIEZBN AL, Ra&, 243178 JEETLT,
FLOWEEBMENABEWLWDOTIEAL, ELWEETIEBIZEDLRL,




F¥F—7L—X X0 (6)

ENREDRE. ALVERICEDNDILTY, EEENICHE>TWEHA, RS - IRE - IbMUELITIEVES, £7
EZZHAT, EXNElo0 020 BRTERICLTHOHEZRL EEENECLY £7,

BER [ZZICRTRATELWTE A
Sorry, can | jump in here?
THEEA, BLoELWWTTN?

XIGEIFIELWV, THESHL O ZBICEDN DT
Excuse me. May | say something Sorry, can | jump in here?
about the churn number that Mark THECA. Lol LNTEH?

H ? . _ _ .
mentioned before? 555, BMEARLTEWING, ZLThEE EHE>TLALDARKA

THhEEA FIRET—THE ST RRHIED DR, %I [ABHA] 2HARY. NBEA-THLEZ 3,
BFIZO>WT, fAirBLETFTHLALWLT
L&D,

1258, EWRDH 2 ETICEEDLEC, L
HBEDEBEICRELTWS,

ESBE SR’ TOTHOLEIORVEE, B Fuiz [Sorry, can | jump in? ] [ Can | add something here? ]
D—5& LT,

)

Can | come in on that? ]

FZ <M L43 Priya Sharma : Five words. "Sorry, can | jump in?" That's it. Say it before you know what you're going to say.

B [FAOD LEFRURATE L ? ]
Can | jump in real quick?
HLeoERITWLWWNTTN?

XEIRIELWVL, THELHEL O RBICEDN DR

Do you have time for my question? Can | jump in real quick?

LoBRORKHIEHY £ 7? B oI TE A ?

KA H 2 h & D DT EBFITELTW real quick ' [§<#H 2] ZEITRIET 2, FAIEZKDIFEELTLS
5, LLLWRBETEIFIIER I/ -1tk A ERRICIHED Y OBIATE LTS,

%,

(5 BE HFEN/FELRALTATIC, MOEREELL guimz [ Real quick — ] [ Quick one: ] [ One quick thing —]
HI=NEE,




‘i ER [v— 0 hS ot b0 EIcEGR 1T
Just to build on what Mark said, ...
Y-V DEICEL B TES &,

XIEIBELVL, THELAL O ERICEDN IR

I have a different opinion. Just to build on what Mark said, ...

FlTESBRTT, T — U DEICELBFTES &

FLOWEENDESEHRDT [BT] &lkHS [SOFEDHEE] L LTADDT, EHIEAIHEICHRL, LhbE
N, BRACHUZESET 27-OMEFL ERRMTHER B, AYATEST, EHTHOHA~F>T LT
SR 5, %o

E55E ERORSICEED TEREH LN SunEz [ Building on that, ... ] [ To add to what David said, ... ]
T, REBERDLEZIFEEML,

o

That connects to something | wanted to raise. ]

n BR BEGHIC. CNEE L CENTLS HEA BT

Before we move on, | want to make sure I've got this right.
FIEDHIIC, REAE->TVEHHERSETILEEL,

XIGEIFIELWL, THELEWL O EBICEDLN B

Please wait. | did not understand. Before we move on, | want to make sure I've got this
HoTaW, BRTEELATLE, right.

ADPTHELD, 205 ZBFOEREN BIEDRIC, REHE->TLEARRSETILES L,

OREE LTEELTLE>TL 5, . L _
i > B B [RB) #LEHTOALOIEEIILES, Before

we move on W EEREOBE A KIS Z 2D T, N ALDOFTHED
G

ESBE FESRABYMNIT VT, ZOFNICRLT: Enaz [ Before we move on — one thing. ]
We &,

)

Can we stay on this for one more minute? ]

o

| want to make sure I'm tracking. ]

F Z =R L23 Sarah Miller : Mark — before Priya pulls that up. Is thirty-one percent a full-year figure, or trailing ninety days?



1’ ER [THEHA. BEEb>TWELATLL]

Sorry, | wasn't finished.
THECA. ELERD>TLERA,

X GERIELW, THELAEL

Abh... okay.

gpooooce i, E-oTlLEH)

HAEG o# S D 3iLE, REBEORFETIE
ZEN T oT] ERFEIN, Rh
DIAATEWBFZ ERHSINS,

O RBICEDN DR
Sorry, | wasn't finished.
THEBA, TR DoTLEEA,

458, sorry AMFLTWL 2 D THEICA S S, wasn't finished [FEE DR
EBOTRBORMA L,

E3mE FELTLWERFTELONIEE, IBMAIIL, Suwimz [Sorry, let me finish. ] [ Hang on — | wasn't done. ]

—

One second, | want to finish this. ]

" ER [Z0EZEEbLE T

Let me finish that thought.
FEREFTEhLETLIZEL,

X3IGEIZIELWV, THELAL

| want to say more.

Lo LEWVWZWTT,

want [FFEL DT, FFRIDERZEFIOE

LTwa, (o8] FEOFET. 255
DO PMED SE,

O RBICEDN BT

Let me finish that thought.
BEETEDbETLZT N,

Letme 3R ZRDBTEE LTWBEA, ERICIIZDEEFITEES
that thought £ 2 TXPZ & T [HEDLLTRDD]| Liahbly, B
TEIF-T<ND,

fE5I5E 5ECLOEHE, BMEICADIERELT, 2 =gz [Let me just finish thisthought.]

oty b TED,

[ Give me thirty seconds to land this. ]

I'll be quick — two more sentences. ]




O EELEROHHIEE

FEOBIETIE, BEPCELEICSERLICAYEY, FEOFFZITMA L, EELZRDEEL LTELRE->TLEVET,
FYHOEBEKROEERE LT, BTondhrA LTSN,

BE EbLNhI-SE SED ALY DK
8 We'll see. Y5375 —  AXFEFTEFEELTVLAWVL], AETIEELLEEDES
32 | Sure. v—7 - R7  AKFF BELLLTEW ], T® Sure [CHRF|E7A 0
4 =TV
37 | lcan'tprotectaprojectican't Y7 - I7—  AEFEF [EELAVWEL, HELETFAAVL] LW DK
hear. ®‘iBE
— | Let's circle back on that. R (Ek LIRS0, ZLDBEE, TEEPSAEL
7))
— | That's an interesting $ 78 (k B LTuan
approach. )
— | I'd love to see more data. 78 (k HTF, T—2MEZTCHLERIIZHS AN
7))
—  Let's take this offline. EITR ZDH/TINLLEFET A
— | have some concerns. 78 (k 7=
7))
— | Help me understand the TEy FE WEHNE > TLARL
thinking here. (9347)
— | Noted. v— 78 (A @ BEuis, BEfELAan
)
— | With respect, SEEMR ZDERISEVNVEENKD

@ =o%it

can | hr4

/kan a1/ — /ka.na1/

Sorry, can | jump in here?

—YhFL - Py ET



can 355< %% can |IHREEE LD T, XOFRTIE [Fv ] TIEAEL /kon/ EBLFHEEND

| &2hH B /kan/ D n ARD | £ 5DWT /kanal/ = [HhFA] I2h3
jumpin $FEL jumpin @ p ANELTn & inHh2HNY [PryrEv]

[Fv> TA] EVWSBTRELTWDEAEY, ZDLEIT—4EBIZEEA,

BIL [>T ED2hA D] BRIZ, RSFFREBEOWDLIATEEET, Didyou— 74 ¥ 2, Would you —
7w a, Whatareyou — 752, Letme— L I, Giveme — ¥3I, ENLEAEE (BHRDHEWEE) MBAT. BT
BDELIDODEDRICE 72 DTT,

HEIY OBETIE, Zoz [158] ELTERATLESIDONRVAETT, canl & [HFA] EWS1EBLER-
THIZAND & R oldZEVWEEA,



X3k - EEORBAA > b

BB TN TWARWN, & 3BED [BREZ25h8%h], AL 7EEHTITY T,

If | introduce you, you're my hire. eSS
TEHFEHERAER, chiE [HL~A5] EVLHRETIERLL, WDOHEZIRBEVWIIL—IILERRBEE, HAR
EBO [~FTNIE~ITHDB] 1ITEV, will #E ANS EEROFAICHR->TLEL, RAOEICHZI AR RS,

BE COXRMX/—MRINERE

if you don't say it, you didn't think it S
ZEENRETERMNBE. EWVWI—RBECIECHE, [Ehhh-7khn, ZTORBRTEATWEA 72T LI
5] EWHFHE - A LERT, BRIITEACHEEZRRNTWE DT, ZOMBAEDOEHNRILT S,

EE A4 LOBER/HE

May | say something about the churn number that Mark mentioned before? )8
FEFEWVERABRAICBECDT, EEXEETEHIDBIBETHER WL, & ZAHNOBETIE. & (say something)
ICEET 2 & CICBMRAMN3I DD DIBRZ T, BEFILHLED May | T [FAIOEKSZ] &9 >R TH
DDEXNDHD, B HHEEL A VETEF],

RE ®REEH/ FELESEOBREE

Is thirty-one percent a full-year figure, or trailing ninety days? BHx
or ZBUEREEMI, Yes/No TREAONT, T ELOLAEZELE WAL, XKRIFLEFTTICTIF2DHR
AT, EF3E [EBLTHLLWFE] EVWSHRIFPYAREEICAR S, BFOBEKRS 25T & 2 0EANT,

BEiE EIRERRT / TR

nobody has asked the ones who stayed RAEET
BEDFE+IRAERT, [SZ0BEBICESDEFT—AB~LTWAEL] T, BEFD nobody asked £ V) #LHIA58
W SHHLWTWIRIEZIET -0, SETCRADEBIZREDIFL L EICLLHES,

BAiE #XBR - Mt/ BEEFE

Nobody is waiting for your sentence to be finished. REF

wait for Ato do @ A ICREADZE) (to be finished) NA-7To [HEEDODXHAEHOLINDIDEF D] = FH
PR OSE T NDEZDEFD, &I EH, your sentence to finish 12T 2 & XHABDTROZEKRIZA Y, K
WHER %,

BS#E wait for A to do / ZENAEER




SREDVT7T

Say it before you know what you're going to say.

frs 1

before "B BRI TIE, RKEDZ ETHLIREFEZM[E S (will you know & FEbHAHWL), — A TEHIOHRD
what you're going to say IZFAFHAHD TREFDE £, RUCXICREF ERERBARETZ2DILZ D=0,
BAE Kf - XMHORIFE / %A

| FCHONTVEERDFEEHRT & BRIV ED -7 BLHCBBETT,

=
an

jump in

build on

the floor
noise

Sure.

We'll see.

thought

land

L {HBERK

~DFIZET?

BTHFELLD

BETS

Z DEITHOER
SERICEI Y AL

BIDFEESICFET TEE
.g—

FEE
A IS BRI 2

BCETEW : (R
YNNG =9!

FRELCTHLEN
(RBDEE

DEFEFYDES

(FEP) mh 2 - #
x5

Bl
Sorry, can | jump in here?

Just to build on what Mark said, ...

get the floor / hold the floor

Forty-one out of six hundred is noise.

Kenji: I'd like to study it. — Mark: Sure.

Keniji: | understand. — Sarah: We'll see.

Let me finish that thought.

That didn't land.



12 S

| A EFBE OASERCETESRSES

LgAFEA. BrrELWTTH?

Sorry,canl____ _ here?
2.b &2 IFVWTEIN? (TS ERAET D)
Can | jump in ?

3. X —VDEEICEE LI TED &\

Just to what Mark said, ...
4. FITEDRNC, BEPE > TV EHERIE TS,
we , | want to make sure I've got this right.

5. §AFHA. b TLEEA,
Sorry, |

6. REEFTEDETLLEL,
_ finishthat .

| B. ¥boh#@BD FALmas. ETHEET SIC
LEmtimh O THEbEEoBL, RPUD—FIE?
(A) Excuse me. May | say something about the churn number that Mark mentioned before?
2.BRINOY—7DOREICEHEDIF T, BHoOEREZHE LWL,
(A) | have a different opinion. (B) Just to build on what Mark said, ...
JELTLREFTEON, IMURISRT 5 ?
(A) Ah... okay. (B) Sorry, | wasn't finished.

4, ZEARABY AT TWB, ZOFNCE L=,

(B) Sorry, can | jump in here?

(A) Please wait. | did not understand. (B) Before we move on, | want to make sure I've got this right.

5. EAIC understand. & &F X 7=5 We'll see. RS N7z, THIE?
A EBBETITLWTIRM 2. EVWSEE B) £FRELTVLARL. CLWSHREDES

| C. 3R 2 oER
L9HEBA. Bro2ELWTTA, ZOHFREZIHSERTWETH?

b b B IAKDSE — £ DH & ICEEHLGER

2.7EY FOERICEETCES &, AEZE-1=THY Y b ER-VLTT,
B> b:buildon + BFEOLE — BEHDER

3.HRICEDRIIC, RFBAE > TVEIIFERIBTLLEE L,
by b EEOBE A LIRS 22 — 3B



4. $HFEA, FEEERDOTWERA, BEFITEDOE TSI L,
By b ERYIRTAE > mEICADEN, 22ty FTES

I D.A—NL7LA 3chicHs
1. Y= AT —RDFEFETTWD, TORFOHEZ A%, STCHRLEZNL
2. B DELTCWEEDRT, TLFAEYIAATE -, BRYIRL 7z,

3.7EY FOESICRELIH T, BADREZH LA,



T

| A R

1. jumpin

2. real quick

3. build on

4. Before / move on
5. wasn't finished

6. Let me / thought

| B.EBOHER D
1. (B) Sorry, can | jump in here? — 52 S B EA LTEWIING, FHIEA-THLEZNIEL L, RLETBE
. EVWKDO2REICGEEDNEBLTL X D,

2. (B) Just to build on what Mark said, ... — 5L WSEEBEDOES X [ZhidET) Lo nhd, S0ENEEEL
TANIE, HICHIED BRI RV, REARETHZDOAY OIRFER S,

3. (B) Sorry, | wasn't finished. — HZEDEZTED L [E5 2 &b 7] ELHEEND, sorry BFLTWE D
TIWE(Z# 5T, wasn't finished [IFBEDHRER D TRBORMA R,

4. (B) Before we move on, | want to make sure I've got this right. — @ SHETHEZLEH DD TIE AL, FEDBEE
ZDHDEMIR D, FFEIL | TEMEIL THER] DT, #HEEDHTLARLDICESIZLEE 5,

5.(B) ¥ ELTULWAWL, LWHREBDES — HEOHIBTIE. BEVCESEFECERLICAS, AEODEEORE L
TWTH, BRFTOE N We'llsee. 1Z [REBTHHI] EWIEAT, FMfiEF/ZTFTLTULAL,

| C.HIXHER (EFNEE)
1. Sorry, can | jump in here? Where is that number from?
2. Just to build on what David said, I'd like to look at the accounts that stayed.
3. Before we move on, | want to make sure I've got this right.

4. Sorry, | wasn't finished. Let me finish that thought.

| D.O—L7LA (EFLEE)

1. Sorry, can | jump in here? Where is that number from?
FTHEBA, BEo2ELWTThH, ZOHFIFEZHLHETWETH? (B 1: Sorry, can | jump in here?)

2. Sorry, | wasn't finished. Let me finish that thought.
THEHA, TLEBRbTWETA, BEFTEHLETLAE L, (B 5: Sorry, | wasn't finished.)

3. Just to build on what David said, I'd like to look at the accounts that stayed.
TEY FOREICELTED &, RlFFE-TWBETHY Y b ERWTT,  (E 3: Just to build on what Mark said, ...)

CREBRA—LTLALTH, B FBRLEEROIEE) NMALCASERTY, DEISMTERLLEIDNLITERTLES
W, WADIEL I MW EE A,



SINZ:E

youtube.com/@sin_ai_eigo

HETRS

AMIZEBEORBICRHIELTWET, BELADETES EEENELAY XY, ZORIOEKRIE. Fr o rILOBEY X MHBRAT
{T2E 0,

Fr 3
CROSSROADS 210

youtube.com/@sin_ai_eigo

CROSSROADS £105%

01 FHEMB DKL 210 AHk 02 THESBERE BErkomH

03 KEDF—LELT T % 04 MTBTAT4THL Fiid2
05 ¥—< > ~DOREL lonlDHE 06 FHAIEHLTFEHIR 4 7hs

07 FHEZEINT IR HELALE 08 F—LDOREEHER V—5—> v
09 UN—HYILTOEEFFE 74— Fnvs 10 BHORRTLEY L4 2Q-A

AADHRRITLES b, =2 — 23—/ RHAHA L AEERDOOAME 85 > U — XY, KESH + BETE, 15E
&% —7 L —X6%, 210ETO0K, SHEAREFLEALCVET, BBAY - RUE - BEE - KERT~TRZOL
DT,

CROSSROADS — 90 Days at NY HQ / 207 —2 7w 7 1% 815 AT H %L (DAY 1/90) (ZxI5



