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EFEITAE, v— 78 [MIRAI & WS ZRTTILK TIZADERL B4,
THRMA D 5, BEREEDZENIFTTE LT 7> RT, BFEEZEDOZHNEICHLZOELENE > TWD, LHSET

TROON B H-D L, | don't think so. DAEZ T2 > 7=,

HEODEFET [RETT] &5 &,

BT
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Name hF+ m1&E *x 7 55
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PM () & A T, EROZEOICHE R,
Sarah Miller %7 - 35— 42 FEEBEBRML I  mELICEE  WallStreeti 5, KHOLALIFT, 20
B 43 ADIEZE R > T3,

Mark ~—7 + X7 38 7 - Jaxy TR THL EVONYEH, SEF [ZE1EETA]

Stevens 4 =TV Y —H & — 3 TREBEZHH LICH N D,

Elena ILF-BFK 29 U—K-7Aky BEAT S X ERNRZ IRTAY AN, BEITIEEL

Rodriguez DR/ b FH A F— AL HrEB % 1 B & ERT D,
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Fy70E KEY BRTHEIRIE NG UEIZELULHMERE L2 SOFT=E L, AZIERIICH B
EROFIE OEXAITERTCHFICHT QMR TEKRERER OKEY (£) ZIF%2IEEFSTICEADETRYERT

=i ; Oses g .
(=] .
ZEIZEETA Killthe Name £ZZ 348 10:00 AM

I Mark Stevens > -7 - JOX s hw—4 42—

One slide. That's all | need. Here it is: the name has to go.

A7 R, ZNETFTOL, INFE—ZDERNIIETS LA,
I Mark Stevens >~ =7 - JOX 7 bv—4 X —

"MIRAL" | asked forty prospects what it means. Thirty-eight said nothing. Two said sushi.
[MIRAl], RIAHZAOANICEBRZE W, 3BAD [hh bk, 2AA [Fal] 72,

PriyaSharma Hxs2v—9/7t2 - w5 —2 v —

Two said sushi.

YN SEI
I Mark Stevens ~ =7 - 7047 bv =4 —
Two said sushi. We are selling scheduling software to construction crews in Ohio.
2ADFERTL, DBDBANAFOREBRBZICT-o>TWDDIE, TREEY 7 MRALZ,
Kenji Sato == 2555650 PV (HH1A) £HBO©

| don't think so.
MFEZESIZTBVEHA,

NG | don'tthinkso. SCEIFIEL W, AR RELEL, FERELLEDHTND

I Mark Stevens > =7 - JO4 U bv—4 44—

You don't think so.
ZIIEEbIE L,

Kenji Sato ##8 =5:BA74E0 PV (1A
..Yes. | don't think so.
...... T, ZOIXBWERA,

Mark Stevens > =7 - Vo4& bv—4 & — i=[E L
Okay. Noted.
hhoTze KoTHL,

SOFT Noted. AF % [EL A BEFIE LAV, Rige LTLEINTULAEL




9 I Mark Stevens >~ 7 - 04U bw =02 —
So — new name. Three candidates. "Fieldline." "Baseline." "Crew."

TIEF L WEFI, 1E%51£3D, Fieldline. Baseline, Crew,

10 | Kenji Sato #iR==%5 PV (HA)
(BRI TA2RIME=2F>TW3, ENdHOICHEARL)

NG (threereasons) ZiE -3FENT7 7> FEE - BARLOAR, £EE A TLHRL

11 Elena Rodriguez ') —F - 7042 b 754 F — FX

| hear you, but I'm not sure a new name gets us to lower churn.

EWWZ ElEnh B, TH, BRIZERATERNELNTHLS LIEBAAL,

KEY |hearyou, but I'm not sure that getsusto X. ZlFioHTh o, HHNICES LTEEYS 2

12 I Mark Stevens > =7 - V& Fv—4 42—
It gets us to a demo. You can't churn if you never sign.
TEETIHFE>TWIT 2, ZRLARITY »@BNLTERWIZA,
13 Elena Rodriguez ') —F - 7047 754 F—
They sign. Six hundred signed. Then they hit screen two.
2RI LTS, 6004 L7, ZDdH E2BEBICSEDOHN DD,
14 | DavidChen 774 F>x-U—F FF

Help me understand how a rename handles the existing contracts.

BEDBEFERNZ ESLET DN, HATHLADD,

KEY Help me understand how that handles Y. B0 % L7- ki, mb@ <. mbBNLIzAL

15 I Mark Stevens >~ =7 - 047 bw—4 42—
Legal says it's a paperwork exercise.

FBIIEBFFRE OMELEE > TV 5,

16 I DavidChen 7 715> —F

Six hundred of them. At two hours each. That's a number, not an exercise.

60072, 12 & LT, ZNIIEBFHRE Lr L, HF,

I =B Three Ways to Say No &= 34-B 10:20 AM

17 Sarah Miller 75 =2250%50 = FA

That could work — my only concern is the timing. We're forty-five days from the review.

ZNIFEY S5, TLE—RETRICE DR, LEa—F TR LG,

KEY That could work — my only concernis.. SELThLBEEE—R, EHES £Hm2
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I Mark Stevens >~ =7 - JOX 7 Fv—7 & —
Forty-five days is enough for a name.

bHHBNITEFIC ODVWEZDBND,
Sarah Miller /5= 22350 GLE
It's enough for a name. It's not enough for a name and a fix.
BRI RO, BEEEEOEAEICIEREY &Ly
Kenji Sato == 2555650 PV (1) KB

Excuse me. Actually, in Japan, the name MIRAI has a very good meaning, and our headquarters spent three
years —
THFELA, RIFEAETIE, MIRAI L WS AFNIEE THERVWERAF > TWT, AEAZEL T T—

NG Actually, in Japan, the name has a very good meaning... R#LIZIEL L\, 724 [EARTIE] TiRH M, ko
oINS

I Mark Stevens ~ -7 - JOX U hvw—4r 4 —
Kenji. We're not selling in Japan.

&8, BARTIE>THAL®EL,

Kenji Sato #7if=: 2255650 PV (HH1A)
..No. We are not.

------ lF, £ TIHL,

PriyaSharma H x4 <v—H% /w2 - vx—2 v —

Kenji, hold on. What were the three years for?
A, F>To TD3IFE-T, ADIHDIFEL 72D ?

Kenji Sato #1#7=2235E PV (Hi1A)
Sixty enterprise contracts. The name is written into all of them. Renaming triggers a re-signature clause.
BOFDT Y =TT 4 XN TT, WICHRAEINTVET, XET2EEBLLENEKEL T,

David Chen 7 71 J>»=x - —F
Say that again.
HI—EE > T,

Kenji Sato 7/ ==<f740 PM (H1A)

Sixty contracts. Re-signature. Ninety-day legal review each.

60D, BEL, MFICDEIVHDEBEL E2—TF,

DavidChen 7 71757 >2x -1 —F

That is the whole conversation, and it took twenty minutes to reach it.

FNABRDEERT, ZITEL DIZ200D D - 1=,
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29

31

32

33

Mark Stevens >~ =7 - JOX 7 Fv—7 & — i=[E L

Would've been useful at the top.

BICE > TS NTHIEBI D » 7272,

SOFT Would've been useful at the top. &F (L [RE200bEH->TWl, EHTLDDIEIARTIE R CIBESE

PriyaSharma Hx2v—47t2 w5 —2 v —
So. Not a rename. What if we tried a tagline instead? Keep MIRAI, add four words that say what it does.
CHhtialdml, KbUICRITTA T DIE? MIRAIZELT, &350 4ERET,

Mark Stevens = =7 - JOX v bv -2 — FK
I'd push back on that slightly — a tagline doesn't fix the search problem. But it's cheaper. | could live with
it.

ZNITIFD LT RET %, 27 74 Y TIEMROMBILFEEL BV, 2728V, TNALED S,

KEY I'd push back on that slightly. slightly 2 g@&#, s EWEEEHEICRD

Sarah Miller =iifi==25950E &
Tagline. Mark owns the words, Elena owns screen two. Thursday.
27740 T, BEEIEY—7, 2EEHEBIET LS, KM,
I Mark Stevens > =7 - VX bv—4r 42—
Fine.
T,
Sarah Miller #3525 5 50 &0 = =R L

Kenji. Stay a second.

2@, »L%>T,

SOFT Stay asecond. AEFF [FEHH 2], BEHONIZERTIEAL

I AYVO%ZEZXS Change the Doorway 34F5 EFF  11:15 AM

34

35

36

Sarah Miller == &
You were right. About all of it.
HIETIEEL D 57z DEBICDOWNT,

Kenji Sato 7/7 =558 PM (1)
Thank you.

HYNESITITVET,
Sarah Miller == &

That wasn't a compliment. You were right for twenty minutes while the room went the wrong way.

BHTHE, HB7IF200HT > EELLCT, 20209, MEIFME>HMICEATL T,

KEY You were right for twenty minutes. [EL (&, HI O /EFNEFLOERL




37

38

39

40

41

42

43

44

45

46

Sarah Miller #iiR==2£F5 80 o=
Being right quietly is the same as being wrong. It costs the same.

BoFFEFELLDIE, FEB->TLWADERL, IXMAELED D,

PriyaSharma Hxs2v—9/7t2 - w5 —2 v —
She's not wrong. Can | show you something? You had one problem and it was the first four words.

YIIEFELWh, DEDRETVLWW? HAET-OBBEIZ—271F, BHDAEL,

Kenji Sato 77 55225075 PM (1)

"l don't think so."
[l don't think so.]

PriyaSharma Hx2v—9 /42 w52 —

Right. In English, that closes the door. There's nowhere for Mark to go except backwards.
ZI. BETHZNWERFTABED S, =7 IZIFBAICTAIUNDENEL 15,

KEY That closes the door. RIGZDH D TIEA L, HEORITEAEE L DA ME

PriyaSharma H2x4~v—H 7w 2 - v5—2 v — AHOE

Try this. "I see it a little differently — can | show you why?"

COESTHT, [DPLESIRAELTVWET, BRABRELTCLWLTT A

KEY |see it a little differently. 2 LES>RAZLTVWET —HRLLZELRFOAY O

Kenji Sato #7if=: 2255650 PV (HH1A)

But that is weaker. | disagreed completely, not a little.
THZNIEFFL<BY £d, ALTREAEL BRICRWTLE,

PriyaSharma H x4 ~v—H% /w2 - vx—2 v —
It's not weaker. It's a doorway. Nobody argues with a doorway — they walk through it and then you show
them the contracts.

BV, AVOLD, AVOICRMT2AIEVAL, B-oTho>Thn, ZRNEZRED L,

KEY It'sadoorway. AVWOZFHMNLT BT, FHIFETEEBEL S

PriyaSharma Hxs2v—9 /742 w5 —2 v —
And say it early. A soft "no" in minute one beats a perfect "no" in minute twenty.
Thé, BCESZE, I1DBDEoh W/ —I3, 200EDRER / —ITHD,
Kenji Sato 78 55225075 PM (1)
A doorway. Then the contracts.
A0, 2 uE2E,
PriyaSharma Hx2v—4/t2 - w7 —2 v —

Then the contracts. Say it now, out loud, so your mouth knows it.

TN HEHNE, 5. BICHLTE>T, OICER B D,



A7

48

Kenji Sato == 25G5E 50 PV (1) B
| see it a little differently. There are sixty contracts with the name written into them — can | walk you
through it?

DLEIRAZLTVWET, ZRINBESAEN/ZRA60HH Y £9, IBICTHEBLTLLTTA?

KEY | see it a little differently. There are sixty contracts — AW O +1R#L, 2000 Hh 76 DA, 2 OFh 5127

PriyaSharma H x4 ~v—H o742 vi—2 v —
Twelve seconds. That's what twenty minutes looks like when you know the doorway.

2%, AVHZEH->TWSE, T2Z2D202ET 545D,



O EAoxER. CIBELED S

ELZE. BnEtEac@EL

| don't think so.

=
(@)

SGEIFEL L, 7ZHOMRILARELEL, BFICEINEBRKIE [TA2] Lk, BREORFETINEE D
E. RERTIEACBITEDE LTABEINDS, EBEY—7 1 Noted. D—

ECRLTWS,

Actually, in Japan, the name MIRAI has a very good meaning...

NG 2
BMZDOHDIFELWL, LHL THARTIH] THROZERB. tXTEOZERBI OB/ AND, HBFICE > T
CHIFRAE TR B DEBDOFLAARICE S,

( three reasons )

NG 3
60 - BEBAKE - 3FED 7/ 7Y FRE, Z2EHRENBMEITH ) BA 5, 200B0ED2HFICHTLA
W, HEABASHBRIZ F-oTWAWEREF>A<ELUMEL DL,

o
A afg

“ortb, ARIEERICELL, MERAYOL, BLAIEETL,
RAPBOEVDOTIREL, RADAYATHEFORITEZELT L,




F¥F—7L—X X0 (6)

ENREDRE. ALVERICEDNDILTY, EEENICHE>TWEHA, RS - IRE - IbMUELITIEVES, £7
EZZHAT, EXNElo0 020 BRTERICLTHOHEZRL EEENECLY £7,

BR iz hEdLiEoTETUES)

| see it a little differently.
DLEIRAZLTVWET,

X SGEIRELL, THESHEL O ERIEbh BT

I don't think so. | see it a little differently.

Iz S IR VEEA, SLESBEHELTULET,

RIHREDE L BFICTKRDERED BEtTeuRNOAY O, differently i TEE->TW3] TlRE< T8

[TH5] LAeL, RiTER GRITLE ZHHES ] HOT. MEOEFEBE AL, alittle bIHLTLT, =

HeLTMES NS, NEMIBEI CEREENBEERBEICLE DS, FEEBHINEF—
Ph, AYARFEZSAL LT, BoThbLmBET,

{Ei i’%ﬁ 7FH$0)?%71§< L:}i;&j Lzwhe go gﬁéﬁo)%*ﬂw EL\?&X‘_ [ | m|ght see it dif‘ferently. ]
—8&LT

I'm looking at it from a different angle. ]

N )

Can | offer another read on that? ]

F Z=A L41 Priya Sharma : Try this. "l see it a little differently — can | show you why?"



1' BR (A0S BHCATWS, HEZNIPRAEZ I ~BNTIT L EBEZ AL

| hear you, but I'm not sure that gets us to lower churn.

SEWWhWZ ElEan £, 7. TNTEROERATAZ EITRZA£HA,
XIGEIFELWL, THELEWL O EBICEDN B
I disagree with your opinion. I hear you, but I'm not sure that gets us to lower
HBIDERIZRNTY, churn.
[BHIDBR] NSO T N2, 1 VLT EWHNY ET, . TNTRIOENTHS L IEBAEE
FRBECTHBASNBES N LB Ao
HX%O

ZFIESHTHh L, BRICES LTEET 58, | hear you THFOHKE
%—EZITEY . getsusto T [ZOFEIFERICELR W] 55,

SELTVWEDIFEF TR, FEREENDH WO, RXJOE
AOVBEYLOREOI—LIZENND DT, BFD R TEA CREIS

ADo

fE5BE REOFHETIHERL, TNAEMICEL %
O EE,

SRR [ | hear you — I'm just not sure it moves the number. ]

[ That solves a different problem, | think. ]

[ | follow, but does that get us there? ]

FZ <M L11 Elena Rodriguez : | hear you, but I'm not sure a new name gets us to lower churn.

ER (2025 <N <hS LAEL, FOM—0BSIEIEE7 ]

That could work — my only concern is the timing.
ZNIEFEYIBEBVET, LlE—RETRICHEZ2DIE, BHTY,

X GEIRELL, THESHL O ERIEDLN BT

There are many problems with that That could work — my only concern is the timing.
idea. ZNEAEY I B EBULET, LE—SEBRICR 20, BHTT,
TORICBZ COMBLSHY 7, EELThLBRE— SR ITHTE, 2 TABROE concern &M
Mgz [£<] LE-7B|m. ChbEL A LBWT &, BRERPER BIEE—DTOAEAY, BFEEL
MzAR<AD, LrLBFREBICKA LIFABLPT VL DA DELTL B, RLBEL—AHERTE, &
TETLES, REZO—EICER L, IHONBALIETHZ 2.

EHHE 2DECTEE <, FEFETRELEALE £t [ I like most of it — the one thing I'd flag is ... ]
&

o

Directionally yes. My hesitation is ... ]

[ No objection in principle. One thing though. ]

F <=M L17 Sarah Miller : That could work — my only concern is the timing. We're forty-five days from the review.



" BR [ZNHES ZNERS Ob. BREPHIFTES N

Help me understand how that handles the existing contracts.
ZNDBELNE ESNBTEDH, BATHLRETH,

XEIRIELWV, THELAEL O REICEDN B

That is impossible. You did not think Help me understand how that handles the existing
about the contracts. contracts.

ZNIIRATRETT, RO LZFERXTVE

FNDBERNE ESMBT 0N, BATHHAETH,
AR,

WIE & FEEDRFFICA > TW 2, HBFIESF
YICEIY ., EEL X DEREEICH 2,

BROF% L7z kiw. mb®<. RHANILIZ% L, Help me
understand |& THR7HAELVEHRT. OO > TLRWIEF] &0
SEBAEZVEL L, BFICNZEDTHAIE 2, "NABRESRITN
i, BEL-DIEZZHLTIIBLEFERICNR S, RETHERLIRED
—,

E3BE HFORICHEDNLIRDHLETD>TVD  Fnaz [Walk me through how that handles X. ]
L&,

o

How does that play with the sixty contracts? ]

[ What happens to X under that plan? ]

FZ <M L14 David Chen : Help me understand how a rename handles the existing contracts.

HR [20ED LR LELE

I'd push back on that slightly.
ZNICED LETRREETLREE L,

XIGEIFELWL, THELAL O ERICEDN B

You are wrong about that. I'd push back on that slightly.

FNIFEE->TWET, ZNICED LTRSS ETLREE N,

AZFRBICLTHELTL S, RRAELL push back IZ MBLERY | T, WUABIFICSZ ML HVE, 7272

Th, T0HTHEFS. L slightly »SBEDEEM T, INHEWE SHAEICA S, would D
FICLTW2D3H3WTWT, BETIIRREDEMNAS, BKR
HLEZWHBRIFIELZ< AUV, EWSHBETHE,

Ei i%ﬁ eI }ij\’j’é.—’ﬁ—\ L7z ‘/\755\ *E%’Z < {E}J < %L\?ﬁi [ Let me push back on that a little. ]
MEDNDHDEE,

o

I'd challenge that slightly. ] [ | want to poke at that for a second. ]

F 7 <=M L30 Mark Stevens : I'd push back on that slightly — a tagline doesn't fix the search problem. But it's cheaper. | could live
with it.



a BER (ROUICESTAVERLTHIELESTL LS

What if we tried a tagline instead?

KHOVIZRT T4 TWDIFESITLLD ?

XEIRIELWV, THELAEL

I have another plan.

FICIFRIDELH Y £,

BAnEE LTHRRT 2. BHalFDEE(Ic
mb, HFIEEDOREFHAICES,

O RIEICEDN BT

What if we tried a tagline instead?

KHOVIZZTTA T DIFESTL LD ?

REREZL Y MZTZE, Whatif we (& [FA/zB A DT, B2D
BHLENHELONZEBEKICTE S, HFIEEDDRETFHILEN LR
D, ZOFEHFLLWROEFIREE ICHAND, REFEITTRD S L E®
IFIEFE 20 REAPHZBEBEICERILAICED, HOICHT —RRZT
B,

ESBE R Li-bhe, BRrEOHTICRNELZL Sniaz [What if we didXinstead?]

L&,

Could we get there another way? ]

)

[ Is there a version of this that keeps X? ]

F 7 =R L29 Priya Sharma : So. Not a rename. What if we tried a tagline instead? Keep MIRAI, add four words that say what it

does.




0 EELEROFELEE

HEDOEISTIE. BEPCESIZERRILICAY XY, FEADEFEZITMD L, BEABHEEL L THELRE-TLEVET,
AYOBROBMARLT, HTondrallTdiZan,

F

0}

28

33

b oY (Wi

Noted.

Would've been useful at the

top.

Stay a second.

Interesting. (HJHT)

I'm not sure | follow.

Let's park that.

Have we thought about X?
I could live with it.

That's one way to look at it.
| hear you. (HiJHT)

Let's take it to the group.

DE1L

[Ef
[Ef5
[Ef5
[E5

[Ef5

AEHDOEK

AEIE TEVWED BEIELAEW], Rige LTAES
NTULEWL

AEL [HE200bH T ], EHTLWBDIEFREA
TlEa < EE

AEE [FEL’DH D], BOONZERTIEARL
B LTuLan
HRT-DFHBEHIE > TULAEL

R"E, Z<DHEZDEFEHAD
XEZEZTWARWEASS, WS IEHE

BB ZERTIE RV, RIEZ MV TOEER
fiBlictb o ERVWRANH S

B, EWH 7, RETIEAWL

ZITlEARDEL, EEEEI L

I'm not sure

/aim not fua/ — /aim na? [a/

| hear you, but I'm not sure that gets us there.

FAETaA— - NFAL /7

not®tH»EZA3
butl #* (/X541

getsus B [y Y7

Z]

va7 -

s EUDDEA LT,

YyoryY7R -7

SLAICTFENES & tIFHEET, BALEFEZ/IETOEFICKRS
but Dt AARFEFICEEENTHEHEZFICHRY ., RO EDHHAD

FEOYUNEAEZS



ORI LEZ DRI TRATEE T, o< WEDNBZZ EIE. HY FHA,

RIFDAY OIELE2~502T, LHAHELEES, I'mnotsure > 7A4 L - /7

a7, lhearyou— 7472
—. Helpme » ~7 73—

. I'dpushback = 74 F - 72Ny, REOIEZEERTE. Z0H & DORMHIEE
[HOERD] FBICAY £,

BANGETEEIE. AVAORLTIER <KUY >TE->THEVWERA, CLAAVOZE-ZTYEWIR L, ZTDHE
DREZEVNTHELRET,



X3k - EEORBAA > b

BB TN TWARWN, & 3BED [BREZ25h8%h], AL 7EEHTITY T,

| don't think so. BEORY Lif
FETIEBENEEICEAS (I think itis not — | don't think itis), XGEMICIZIEL WAL RBWERBL AR W
EBITIEDICH D, BLEETH I'mnot sure R HHWTEREB LA-FICHY . BN,

B9 negative raising / | don't think ~

I'm not sure a new name gets us to lower churn. GEE

getusto + ZFAT [FA e Z I~ENTITL ], BMHICTEST 2D EIHZRZEVAT. BELTWLWSDIEAE
FTIILLFREBNDERICA S, RWEADSTYEELE 2D T, WIZHAREIZ L,

BAE getAto B/ BHADELE

Help me understand how a rename handles the existing contracts. 1% - FRAREH
help + BHIEE + REAER (to (3T L), %A IXMEELRM T, how Eih' understand D BIFEIC A > T L
%, [BEZNTTLIZIV] EWSEE LY ARMSL, RBRICIIEFICNZHBS 2 ERM,

BSE help O do / RS

(KYA my only concern is the timing Hig
concern ZHEH(Z LT only 2172 D AP, concerns EEHIZTHE—D2FTOHAEC Y, HEFIVWLIFAEL
PTVLOLLRBLTL S, REEVW—SLTAERT L, BRZZHLOLOEERICEAETE B,

BEE BN/ only

It's enough for a name. It's not enough for a name and a fix. RiE L%
B UBXZ 2B N Tt aE5, <O DL name & fix D22 T, 2 NUNTRT, BARZBIESETERK
ZEH DT, ZDWBEATITTICHE EXHAER S,

BE W5&1E / WEoESs

Would've been useful at the top. RE®

BW-REEFEBETT (It would have been ~), [BHICE > T<NTWEHEICII>7-DIZ] T, EBIC
E S b@frot,tmwﬂzl’ﬂ HEORAIZ, 2D [EbEh>7EBEZRETRT] EHZ L,

BE REXZBEETT / EEOEE

| could live with it. BhEHER
live with © [REIZHZDZIFTANOND |, BEREOLEBERTIIHRLEENDRETA VA RTERIET, 8FTEZ
NHOHETZSREDITWL, lloveit EDEIFRKEVWDT, B E LTEBROHRWT &,

BI&E can/could live with / SEBEHISE
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| FCHONTVEERDFEEHRT & BRDVED -7 BLA B BETT,
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Noted.

exercise
push back
live with

doorway

at the top
own

quietly
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Z DEITHOER

BL7es\ REIE LA
(W
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BYTE - BEEEFD
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Keniji: | don't think so. — Mark: Okay. Noted.

Legal says it's a paperwork exercise.

I'd push back on that slightly.

But it's cheaper. | could live with it.

It's not weaker. It's a doorway.

Would've been useful at the top.

Mark owns the words, Elena owns screen two.

Being right quietly is the same as being wrong.
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1.OLESRAZLTVWET,
ita

_____differently.

2.EWILWI AN T, L. ENTENENTHAZ EERAEEA,

you, but I'm not sure that us lower churn.

BENIEEY DB EBVET, A —RETRICHEZDIEERHATT,
That could work — my is the timing.

4. ZNDEEERNEZ ESNEBETI00, HATHLAETH,

me how that handles the existing contracts.

5. ZNUTIED LT RGBEETLZE Ly,
I'd on that
6. X WIZxT7T7A4 TV DIEEITLELDY?

we tried a tagline ?

| B. Eboh B FLAEE. 25 THEET AHIC
1. EROREICRM LIz, £TAYOLITEEY 720y,
(A) I don't think so.  (B) | see it a little differently.

2. MHFDORICHGHAR NI DH D, IIEETICKION B,

(A) That is impossible. You did not think about the contracts. (B) Help me understand how that handles the existing

contracts.
3.&2BETIEL, FEME TR LA,

(A) There are many problems with that idea. (B) That could work — my only concern is the timing.
AR LIEEHE, B EOTITRNELTZL,

(A) I have another plan. (B) What if we tried a tagline instead?
5. I2EICX LT "Noted." &REI NFzy, THIE?

(A) L TERTREI LT NS B) BLH. KEHILAL

il

| C.EIXER ) om%
1L HLES REELTLET, IBCIHBLTLLTT A2
Er b AVOZFELHN L — 20 F £RIWA

2. TNHBFEZNAE EHSNEBTI2DH, HATHHZETH,
B> bk:help + BRIZE + R, to [&fFiFA WL

3. ZNEEEYHSBERBNWET, R —m T RICRZDIEFHRTT,
Ev b BE — BEIE—ma721F, concern [$E#



L RXDYVIZERTTA T DIEESITLED?
EY b ROHEICHTREEZRZD

I D.A—NL7LA 3chicHs
1. FRIOEREICKTLIZW, FTAYOL T AE->T, RBRWMIZEBETHLIZL,
2. MFDEICIIBGNRI A H D, BIEETIC. MEEFICTOLHELL,

3R LIHE, Fmae DT ITREANEL L,



T

| A R

1. see / little

2. hear / gets / to

3. only concern

4. Help / understand
5. push back / slightly
6. What if / instead

| B.EBOHER D

1. (B) I see it a little differently. — B HLARELE VT E X, HFEIC [T D] UANOBIREEZFHRS A0,
differently |3 [EZE->TW2] TREAEL [RXADES ] BOTHFOEMTEEIRL, AEEIEDIOSIHE
%,

2. (B) Help me understand how that handles the existing contracts. — ¥ & JE$ % RIRFIC AN D EAEFILSFY
ICE1%, BROFICTSEE, NZmBAT20EFESICA S,

3. (B) That could work — my only concern is the timing. — &% [£< | L 55 & —DFTOHELAY ., HBFI
BLYTUVWLONOLRMLTL D, REEV—RLITEET,

4. (B) What if we tried a tagline instead? — B9 DEL LTHET EBHLEITDEICHR D, Whatifwe & 5EDIFSH
EHNEBRICAHY . BEIERIREEICEND,

5.(B) BLW=A' ®REELEW — Fise LTRBINTLWAEWLWER, ZZTHETHALT. RUEZFEHLEYTRHE
75{\37) Z)o

| C.HIXER (EFNEBE)
1. I see it a little differently — can | walk you through it?
2. Help me understand how that handles the existing contracts.
3. That could work — my only concern is the timing.

4. What if we tried a tagline instead?

|Du—w7u4(%?wﬁ§)

1. I see it a little differently — can | walk you through it?
BLESIRAZLTVWET, JEICTHEALTOWLWTTA? (B 1: | see it a little differently.)

2. Help me understand how that handles the existing contracts.
INHEGFEEZNE ESNEBTE0H, HATHEHZFEFTH, (E 4 Help me understand how that handles the existing contracts.)

3. What if we tried a tagline instead?
ROVIZZTTA TN DIFESITL LD ? (B 6: What if we tried a tagline instead?)



CIREBRA—HLTWALCTH, B (BIBELEZDIESE) ARILAESERTY, DEWTERA LN EINLTERTLLE
W RBDEL S FEWEHA,
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youtube.com/@sin_ai_eigo

HETRS

AMIZEBEORBICRHIELTWET, BELADETES EEENELAY XY, ZORIOEKRIE. Fr o rILOBEY X MHBRAT
{T2E 0,

Fr 3
CROSSROADS 210

youtube.com/@sin_ai_eigo

CROSSROADS £105%

01 BFEMBA DB 21U aH 02 THESBEBRE BB oMY

03 KEDF—LELT v Hx 04 MMTEITA T4 THL RT3
05 ¥—< > ~DOREL lonlDHE 06 FHAIEHLTFEHIR 4 7hs

07 FHEZEINT IR HELALE 08 F—LDOREEHER V—5—> v
09 UN—HYILTOEEFFE 74— Fnvs 10 BHORRTLEY L4 2Q-A

AADHRRITLES b, =2 — 23—/ RHAHA L AEERDOOAME 85 > U — XY, KESH + BETE, 15E
&% —7 L —X6%, 210ETO0K, SHEAREFLEALCVET, BBAY - RUE - BEE - KERT~TRZOL
DT,

CROSSROADS — 90 Days at NY HQ / Z 07— 7w 7 1& BAFE #2574 74 7H L (DAY 17 /90) (Zxtit



